
Digital transformation doesn’t work without the right technology 
to meet people’s needs. That’s why IT plays a crucial role in 
supporting change initiatives driven by the CEO. Workplace 

supports IT by empowering everybody to work together with 
smart integrations and more effective knowledge management.

1 Nintex, ‘Definitive Guide to America’s Most Broken Processes’, 2018

49% of workers 
have trouble locating 

documents1

Reducing Time to Find Information
Workplace Groups  can be used for anything from archiving content to crowdsourcing 
the answers to frequently asked questions - turning Workplace into a persistent 
knowledge base for every organization.

Integrating Tools and Workflows
People will always use multiple tools to get work done. But that can cause compatibility issues, 
or simply waste time and energy switching between apps. That’s why Workplace integrates 
with over 50 best of breed enterprise apps like Jira, Google Drive and Quip so documents can 
be shared seamlessly in a single place.

Improving Knowledge Management
Building an effective intranet remains an elusive Holy Grail for many businesses. Workplace brings the 
power of discoverability to the traditional intranet through an integration with Microsoft SharePoint. You 
can also attach folders from your favorite cloud storage tools like Box, Dropbox and Microsoft OneDrive.

2 Workato, ‘8 Automation Stats Every CIO and Operations Employee Should See’, June 2017

Collaborating With Everyone on Workplace

 3 Ways Workplace Supports IT Collaboration Objectives

Only 9% of companies 
have a fully utilized 

MarTech stack2



Foster Employee Communities
Whether they’re for company announcements, project updates  
or social sharing, Groups are the heartbeat of Workplace. Choose 
your privacy settings, share unlimited files, and even invite people 
from outside your company into a secure, shared space.

Connected Technologies
Workplace connects with over 50 popular enterprise apps  
for everything from collaboration (Jira, Google Drive)  
to document management (Box, Dropbox), and automated 
workflows (ADP, ServiceNow). So you can use more  
of the tools you love in the place you do your work.

Stay Secure and In Control
Your security is our top priority. It’s why all Workplace data  
is kept separate from Facebook’s, and why we exceed industry 
standards with ISO 27001 and 27018 certifications.

Tools and Technology to Connect Everyone

Joe Park,VP Associate Digital Experience, Walmart

I could hire thousands of people to help our associates have 
a better experience, but instead we’re finding that associates 
answer each other’s questions in Groups dedicated to 
Workplace or other products. It’s beyond communication;  
it’s actually helping us solve problems.

“

Take the next step on your Workplace journey
IT professionals at over 30,000 organizations are using Workplace every day to collaborate with 
people across the organization. If you’re ready to learn more about how they do it, check out 
these testimonials.

• How Virgin Atlantic uses integrations to move faster. Learn more

• How Miroglio Fashion is using Workplace to build a collective intelligence. Learn more
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